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1.Scope

Unlessotherwiseexpresslyagreedin writing, any delivery, performanceservice,quotation— including the
corsulting activities — shall be basedupon the GeneralTerms and Conditions as stipulatedbelow. The
GeneralTermsand Conditionsshall be deemedacceptedand agreedupon placementof the order or upon
acceptancef the delivery or serviceat the latest. Agreementslivergingfrom the preseniGeneralTermsand
Conditionsrequirea written confirmationandshall be countersignedh a legally binding form by the service
provider.Any conflicting termsandconditionsof the purchaseshallexpresslybe deemedexcluded Counter-
confirmationof the purchasereferringto his GeneralTermsand Conditionsand purchasingconditionsshall
hereby be opposed.

I1.Quotations and Conclusion of Contracts

The quotations remain subject to confirmation, sale, errors and omissions and have no binding force. Any
supplement, amendment or collateral agreement shall be made in writing in order to be valid.

I11.Cancellation of Order

Any calculationof ordershall be madein writing. Any expensencurredshall be chargedo the accountof
the cancellingparty. In the eventof a cancellationof order,we reservethe right to invoice the consulting
activities performed at our usual charge per hour.

| V.Payment

Unless otherwise agreed,paymentshall be due immediately upon receipt of the invoice without further
deductionsin the eventof defaultof paymentcausedy the purchaserthe vendorshall be entitledto invoice
interestsas of the respectivedateto the amountwhich is commonbank practice,at least,however,to the
amount of 5 % above the respective bank rate of the German Central Bank (Deutsche Bundesbank).

The purchasershall not be entitled to offset, withhold or reduce, even if complaints are lodged or

compensatingcomplaints have been pled, unless the vendor explicitly consentsor the compensating
complaints have been established as legally binding.

V.Prices

The prices and the Value-Added Tax shall be indicated in Euro.

VI1.Retention of Owner ship

The vendorreservesthe right of ownershipof the goodsdeliveredor the servicesrendereduntil
payment in full has been made.

Il.Warranties

Unlessan extendedwarranty has beenstipulatedor guaranteedn writing, the statutorywarrantyof 24
months shall apply to all goods supplied by the vendor.

In the eventof repairor maintenancevork the customeishallmakesureto backuphis databeforethe repair

and maintenancevork are performed.The vendoror serviceprovider shall not be liable for consequential
loss or damage.
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Unless gross negligence of the party exercising a transport can be proved, the transport of equipment required to
carryout shopwork shallbe executedat the customer’sisk. The customershallhavesoleresponsibilityfor the
licences of the software installed in his systems.

We reservethe copyrightto any softwaredevelopedand sold by us. The copyright shall be stipulatedin the
respectivelicense certificate. The license certificate shall only be valid with the company’sstampand the
signature of a duly authorized agent affixed to the said certificate.

In the event of unjustified claims for warranty (equipment defect does not exist or operator’s mistake, for
example)we reservetheright to alsoinvoice the costsincurredby us by anythird party (manufacturers,
suppliers, etc.).

Vlll.Partial Invalidity of the General Terms and Conditions

Should any individual provision be or become void, ineffective or contestable, the validity of the remaining
provisions shall in no way be affected. They shall be interpreted in such a way or be supplemented by
relative provisions coming as close as possible to the envisaged economic purpose of the void provision. The
same shall apply to possible gaps to be closed in the present General Terms and Conditions.

| X.Service Charges

The following pricesare indicatedas pricesper hour plus the statutoryVV.A.T. For on-site-serviceshe first
man-hourshallalwaysbe calculatedasa full hour— evenif the actualperiodis shorter.After that, everythirty
minutes shall be charged.

X.Place of Performance

Fuerth/Bavaria (Germany) shall be deemed place of performance for all services and deliveries.
Xl.Jurisdiction
Fuerth/Bavaria (Germany) shall be deemed sole venue of jurisdiction for any dispute arising between the

parties to the agreement in connection with agreements concluded under the present General Terms and
Conditions.

Fuerth, January*12007
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